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LINK YOUTUBE: https://www.youtube.com/c/DamThuChung

LINK FACEBOOK: https:/www.facebook.com/damthuchung

Tac gia: Pam Thu Chung

Thiét ké bdi: Nguyén Tudng Van


https://www.youtube.com/c/DamThuChung
https://www.facebook.com/damthuchung

Noi dung chinh cia chwong trinh:

1. Tai sao chung ta phai rén luyén ky nang telesale

2. Ung dung NLP trong telesale

3. 9 budc chét sale qua dién thoai khién khach hang khong thé cudng lai
4. Cong thirc ctia 1% nhitg ngudi ban xuit sic qua telesale

5. Tuyén b cua nhitng ngudi ban hang xuat sac

I. TAI SAO CHUNG TA CAN TELESALE?

Két ndi DT 1a cach két ndi nhanh nhat, ré nhét

- S6 nguoi dung DT ngay cang nhiéu, tham chi co thé 1én dén 100%
- Poc tin nhan thi khong tac dong cam xtc ciia KH

- Chi phi cho 1 cudc BT s€ 1a ré nhét so voi viée di gap TT, cafe...

- C6 thanh qua nhanh hon, tiét kiém thoi gian di chuyén, tién bac...

- Tan dung duoc giong nodi ngot ngao dé chinh phuc KH.



II. UNG DUNG NLP TRONG TELESALE

2.1. Hinh dung truéc vé su hao hitng dén nhan cuaa
KH

- Bat muc tiéu cude goi: xin hen, dua thong tin sp hay...

- Tuong tuong rang ching ta da goi PT xong, KH dong y mua hang...

- Cai dit: BH bang DT la phong cach cua toi, toi telesale nhu hoi tho, t6i yéu
telesale, to6i thich ban hang qua PT...

4 Muyc ti€u thong dung cua telesale :Xin hen/ Tang qua, moi trai nghi¢m/ Chét
sale/ Lam quen, tao thi¢n cam. Lwu y: Khong dua qué nhiéu MT trong 1 cudc
DT/ Ludn & trang thai ning luong cao nhat khi telesale/ Chuan bi kich ban/ C6
vai tuyén b6 mic dinh .

2.2. Tac dong vao 5 giac quan bén trong cua KH

Lam cho KH: Nghe thay, Tuéng tuong thay, Nhin thiy, Nhu dang trai nghiém san
pham. Lam cho trai tim ctia KH rung 1én.Vay can chuan bi t6t ndi dung, giong

noi... lam cho KH nghe xong phai rao ruc, phai héi lai va phai mua ngay 1ap ttc.



II1. 9 BUOC TELESALE

THANH’CGNG VOl 9 BUﬁC )
CHOT DON "CUC CHAT"

CUA TELESALES

Budc I Tao hinh anh chuyén gia trong 4 giay dau

Cho KH cam nhan: Ban sic sio thong minh/ Ban nhi¢t tinh/ Ban chinh 1a 1
chuyén gia BH/ Giong ndi r6 rang, tuoi vui, lich su, chan thanh/ Kiém soat nhirng
am thanh xung quanh: nhac, tré con, nguoi ra vao...Tuyét d6i khong dé nhiing
yéu t6 xung quanh tac dong dén cudc goi

* Xac nhan ngudi can goi

* No6i rd ngudn gde xudt xtr ciia minh

VD: Da, em chao anh chi. Cho em hoi ddy c6 phai 1a s DT cua chi Lé Van
khong a? Em tén 1a Loc Thi Vién, em 1a chuyén gia DT... Em rat vui mung dugc
g01 DT cho chi dé...

Budc 2 Thiét 1ap MQH voéi KH: Ban- Ban- Ban- Ban

Em rat vui duoc lam quen voi chi. Em chuc chi (dung nhu cau cua ho)

Ban: -> Tuoi vui, nha nhan, lich sy, cdm on, tran trong ho

-> No1 tom tat vé dich vu bén minh



Budc 3 Goi ra nhirng cau thu hut gay chu y

Anl/ chi nghi sao néu em cung cip cho anh chi mét giai phap... -> nhat dinh ho
phai to mo, hoi lai (cu thé thé nao?)

Budc 4 Dung vai cau hoi dé khao sat KH (Biét nguoi
biét ta...)

Vay dé no phu hop véi toi c¢6 thé tu van sat nhat thi anh/ chi ¢6 thé vui long tra
101 vai cau hoi cta t6i duoc khong a? (Tuyét dbi khong tu van néu chua khao sat
TTKH)

* Cau hoi co/ khong

A/c d3 biét dén sp BH chua? A/c da timg nghe vé sp nay chua?

* Cau hoi lya chon (dua ra vai phuong an dé lya chon)

Néu c6 tién du (ranh rdi) anh chi s& (giri ngan hang va dau tu)

* Cau hoi vé thong tin ca nhan

Da cua anh chj 1a da dau hay da kho hay da hon hop?

Chi nam nay bao nhiéu tudi r6i, chi dang lam nghé gi, chéng, vg, khoang céach dia
Iy, d6 tudi...

* Cau hoi gay soc: (van dé KH dang birc xuc)

Tir trude dén nay a/c di timg dung sp ndo d6 rdi lai bo khong? Tir trude dén nay
a/c da timg dung sp d6 chua? (Khong hiéu qua mong mudn)

->Néu KH ting c6 ndi dau trong qua khtr -> giai quyét trudc

Chi da biét phong chéng ung thu CTC chwa? Chi da c6 tién dé danh cho con di
hoc BH chua?

* Kha nang chi tra cuia KH

Binh thuong chi thuong chi cho van dé nay bao nhiéu tién? Chi thuong dung bao

nhiéu tién cho BH? ...-> Tu van phu hop



* A/c biét diéu nay qua ngudn nao?

Budc & Trinh bay SP (néi vao dung phan noi dau cua
KH)

Tac dong 5 giac quan bén trong bang ngdn ngit théi mién

VD: A/c tuéng tuong sau khi ding SP ndy ma a/c ra duong thi rat nhidu ngudi s&
n6i sao nd mudt thé, ho thi tham sao min thé... n6 khong bat nang; cam giac da
nhu mot tAm guwong, anh ning chiéu vao da, 1ap tirc n6 phan trd lai...

TD: Phai no1 lo1 ich cia KH

Dung nhitng ngdn tir nhu tudng tuong, cam thay, so thiy, wow dé ting cam xuc
lén cho KH, v& duoc buc tranh trong dau cua KH -> Tac dong dén kha ning
nghe, suy nghi ctia KH 1am sao KH c¢6 thé vé& duoc birc tranh ho khao khat

Sau khi trinh bay mdi loi ich, dit 1 cau hoi dé loi ich dugc neo vao dau KH. Hoi
dé khang dinh: “ Ban thich diéu nay cha? Diéu nay that tuyét voi, ding khong?
“Ban thich phan nay dung khong?

Buodc 6 Tao uy tin

Noéi vé uy tin ctia cong ty, sp, ban than.Khong noi qua, phai trung thuc, ngay
thang va san sang chiu trach nhiém 100% vé nhiing diéu minh noi ra. -> Noi that
yéu thuong va ty hio vé cong ty, sp, cac gidy phép (Chi co quan tim dén nhiing
cai nhu ngudn gbc sp, phap 1y khong? Néu ho cho thoi gian thi ta trinh bay tiép)
Budce 7: Qua tang

Sale, giam gia, tding mon gi do.

Budc 8 Pua ra 1 muc gia khong thé cudng lai

1000K D6 ->890K (so gia binh thudng- gia sdc)

Tao sy khan hiém: chi con 10 suét



Buoc 9: Bao hanh

Cam két ngudn gbc xuit xt: tem nhin, chinh hing “Néu a/c dung ding du liéu
trinh ma khong dat hiéu qua nhu cam két thi chung t6i xin hoan lai 100% chi phi”
Chét: 1 hay 2 hop

Phuong thirc thanh toan

OK -> Cam on a/c da tin tudng déng hanh, da c¢6 1 lya chon dot pha cung san
pham

Chua OK -> Bét ctr khi ndo a/c quyét dinh mua thi hay lién hé cho em, day 1a s6
DT cta em, a/c ¢6 thé luu a.

Cam on a/c di lang nghe em chia sé

IV. CONG TUC CUA 1% NHUNG NGUOI BAN HANG
XUAT SAC QUA BT
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1. Luén viét ra kich ban BH
2. Thuc hanh kich ban BH hang ngay (1ap di lap lai lién tuc)
3. Tbi wu hoa kich ban (chinh stra dén khi nao day thoi mién)

4. Day lai kich ban BH cho ngudi khac



V. TUYEN BO CUA NGUOI BH XUAT SAC
T61 1a nguwo1 BH cham chi & ky luat

T6i ludn hoc héi & sao chép nhiing ngudi gidi nhat

T6i1 luon thue hanh kich ban BH dinh cao

To1 ludn hanh dong manh mé & chinh truc

To1 1a nguoi BH xuat sac



